Q

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590

National Highway
Traffic Safety
Administration

CERTIFIED MAIL 0CT -9 2008
RETURN RECEIPT REQUESTED

Gay P. Kent, Director NVS-212jfa
GM Product Investigations EA07-019
Mail Code: 480-210-G11

General Motors Corporation

30001 Van Dyke

Warren, MI 48090

Dear Ms. Kent:

This letter is in reference to the Office of Defects Investigation’s (ODI) Engineering Analysis
EA07-019 (EA) concerning allegations of power sliding door opening while the vehicle is in
motion on model year (MY) 2005 through 2007 General Motors Minivans. To assist us at this
stage of the investigation, we are requesting updated information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject vehicles: All MY 2005 through 2007 GM Minivans — i.e., Chevrolet
Uplander/Venture, Buick Terraza, Pontiac Montana, and Saturn Relay — equipped with
one or more power sliding doors.

| e Subject components: Driver-side and/or passenger-side power sliding door assemblies,
| including, but not limited to, all related components such as door latch strikers, electrical
pad contacts, unlatch actuators, sensors, and electronic controls (modules).

e GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly (e.g., employee of a consultant) by or under the control of GM
(including all business units and persons previously referred to), who are or, in or after
2003, were involved in any way with any of the following related to the subject condition
in the subject peer vehicles:

a. Design, engineering, analysis, modification or production (e.g., quality control);
b. Testing, assessment or evaluation;
c. Consideration, or recognition of potential or actual defects, reporting, record-keeping

and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or
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